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Abstract 


This study aimed to search the commitment limit of the 
manufacturing organizations of food products in Yemen, to the 
philosophy of social responsibility, and what reflects on the 
consumer’s satisfaction. 

It also aimed to determine the degree of consumer satisfaction 
and its range of evaluating the activities done by that organization 
towards his/her rights as a consumer. 


In order to achieve the goals of this study (140) questionnaire- 
lists were distributed among samples of organization managers, also 
(600) questionnaire-lists were distributed among samples of 
consumers. 

And in order to examine the study hypothesis a group of 
statistical methods were used, so the of “Mann-Whitney” was used to 
acknowledge the nature of relationship among the study variables. 

While “Path Analysis” method was used to determine the simple 
correlation variable and classifying its traces and influences to direct 
and indirect ones. 


The most important result for the study were represented in that: 

The degree of organizations commit to the study 
sample towards the social responsibility dimensions variables 
was (the commitment) higher than the hypothesized media. 

The consumers satisfaction of what these 
organizations are doing was poor. 

The Organizations don’t commit with the fixed prices 
on the food products. 

The organizations researched don’t give (the right to 
be heard, the right to be informed, the right to redress, the 
right to live in a healthy environment) enough concern. 


The study affords some of the recommendations as: 


- The necessity of reconsider the policies and the plans the 
manufacturing Organizations adopt to food products, and the 
necessity of overcoming the philosophy of selling orientation and 
going forward to practing the philosophy of social responsibility by 
centering on continuing and determining the society needs in general 
and the consumer specifically and responding to the calls coming 
from the corporations and unions, also committing to the 
internationals laws that are concerned. 

- The necessity of obliging the organizations of the fixed 
pricing policy which is determined by the state, and the necessity of 
enlightening the consumer and making him feel that there are 
organizations and firms that he can resort to when he became 
exposed to any extortion or exaggeration in the prices of food 
products from the buyers. 

Those organizations and firms such as provision courts and the 
corporation of consumer protection should have widespread branches 
in the whole country that facilitating resorting to by the consumer. 

- The necessity of enacting the proper laws prevent exporting 
the basic materials that are available locally that are in need to 
manufacturing the food products, and replacing the natural materials 
by the manufactured flavors and colours that may cause many cancer 
diseases to the consumers and which spread recently in Yemen at 
large because of consumering those products. 

- The necessity of obliging the organizations of establishing 
departments specialized in protecting the environment within the 
organization structure that these departments would be a connecting 
link between the organizations and the authorities specialized the 
regulations issued from the counsel and preparing the required 
reports. 


